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Abbrevations and Definitions   

COE  : Centre of Excellence, a unit of MAP_IT responsible for development of solution 

Dept  : Department 

HED  : Higher Education department 

GoMP  : Government of Madhya Pradesh 

ICT  : Information and Communication Technology.  

IT  : Information Technology.  

MAP_IT : Madhya Pradesh Agency for Promotion of Information and Technology.  

MPSEDC : Madhya Pradesh State Data Centre 

SI   : System Integrator 

CMS  :  Content Management system 

IGRS         :  Internal Grievance Redress system 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1 Introduction  

This document is a training document for user in Higher education department who intend to raise grievance 

through IGRS portal 

URL: http://www.highereducation.mp.gov.in/ 

 

                                                                   ŬŗŎūĸ Ķů ŗŶōśūĦŀ  

1) ᵌᵬᵲ ρ ᶀ ᴝ ᵱᶀ β ᵿᵷ ᵿᵷᵯᵾᵙ t  ŋ ᵴᶀᵗᶇᵸᵪ t ᵾ ᵻᶋᵰ ᵬᶇ γᵻᶈ. 

2) ᵑ ᵴᶀᵗᶇᵸᵪ ᵰ ᵴᶉᵿᵙᵪ t ᵲᵪᶇ tᶇ ᵿᵴ ŋᵿᵪᵜᶇ ᵨ ŋ  ŋɔ ᵸ ᵺ ᵰ t ᵰ ᵜᵾᵲᶀ t ᵾᵪ ᵲ ᵬᵲ ᵿ ᵴ tt ᵲᶇ 

3) ᵗᵰ ᵜᵾᵲᶀ t ᵾᵪ ᵲ ᵬᶇ ᵿ ᵴ tt ᵲᵪᶇ ᵬᶇ d ᵬ ᵴᶉ ᴝe  χᵬᶇ γᵬᵲ ᵻ ᵙᶇ  

 

                                                                ĶŏƈĻūőů ĶŶ ŬœĮ śŬŗƈś İͨŘŉ 
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                                                              )'23 ŋźŀƈœ œŸĸ Ħŉ ŋŶĽ  

4) ᵱ  ρd ᵬ ᵺᶇᵷᵾ ᵰ ᵻᶈ β ᶋ ᵺᶇᵷᵾᵲᵦ t ᵰ ᵜᵾᵲᶀ tᶇ ᵿᵴ ŋ ᵨŋ ᴝ  ŋd ᵸ χtᶇ ᵾᵲᵾ ᵴᶉ ᴝe  χt ᵲᶇ 

5) ᵇᵙᵲ d ᵬ ᵺᶇᵷᵾᵿᵪᵷᶃᵦ/ᵲᵡᵾᵱᵣ t ᵰ ᵜᵾᵲᶀ ᵻᶈ, βᶋ ᵬᵻᵴᶇ d ᵬ b ᵬᵪᶀ ᶋᵭᵾᵉᵴ ᵲᵿᵞ ᵡᵲ t ᵲᶇ p ᵲ ᵭᵲ ᵴᶉ ᴝe  χt ᵲᶇ  

6) ᵴᶋ ᴝe  χt ᵲᵪᶇ tᶇ ᵿᵴ ŋ ᵴᶉ ᴝe  χt ᵲᶇ ᵬᶇ ᵿ ᵴ tt ᵲᶇ  

 

 



7) ᵴᶉ ᴝe  χt ᵲᵪᶇ tᶇ ᵿᵴ ŋᵴᶉ ᴝe ᵪ ᵬᵲ ᵿ ᵴ tt ᵲᶇ. ᵿ ᵴ tt ᵲᵪᶇ ᵬᵲ d ᵬ ᵴᶋ ᴝe  χᵬᶇ γᵬᵲ ᵲ r ᵾᵱᵲᶇ ᵡ ᵗᵱᶇ γ ᵾᵱ ᵙᶇ. ᵿᵪᵜᶇ ρ ᶀ 

 ə ᵪ ᵬᶇ d ᵬ  b ᵬᵪᶀ ə ᵰᶇᵴ d  ər ᶀ p ᵲ ᵬᵾᵺᵷᵣ χ ᵾᵬe t ᵲᶇ p ᵲ ᵭᵲ "Sign-In" ᵬᶇ ᵿ ᵴ tt ᵲᶇ 

 

8) ᵴᶋ ᴝe  χt ᵲᵪᶇ tᶇ ᵮᵾ ρd ᵬᵗᶋ r ᶈᵸᵮᶋᵣ ᵾ ᵻᶋᵙᵾ 

9) ᵣᶈᵸᵮᶋᵣ ᵬᶇ d ᵬ b ᵬᵪᶀ ᶋᵭᵾᵉᵴ t  γ ᵾᵪᵗᵾᵲᶀ p ᵲ d ᵬᵪᶇ ᵾᵲᵾ ᵗᵱᶇ ᴝ  ŋb ᵱᵾᵷᶇᵨᵪ t ᵾ ᵿᵷᵷᵲᵥ ᵯᶀ ρ ᶇ uᵺᵗ ᵙᶇ  

ħŏŶœ ĥħ łů 

    ŋūśŗłƈ 



 

10) ᵈᵅᵦ ᵲᵗ ᵿᵸᵗᵾᵱᵦ ᵿᵪᵷᵾᵲᵥ ᵺᵿᵰᵿᵦ t ᶋ χ ᵿᵷᵪ b ᵱᵾᵷᶇᵨᵪ ᵦᶁᵦ t ᵲᵪᶇ tᶇ ᵿᵴ ŋ"d ᵅᵦ ᵲᵗ ᵿᵸᵗᵾᵱᵦ ᵿᵪᵷᵾᵲᵥ ᵺᵿᵰᵿᵦ ᵻᶇᵦᶁ 

ᵇ ᵱᵾᵷᶇᵨᵪ" ᵬᵲ ᵿ ᵴ tt ᵲᶇ 

11) ᵋᵺᵗᶇ ᵮᵾ ρ ᵾᵬ r ᵾᵋᵪ ᵰ d ᵱᶇ  ŋɔ ᵸ χ"χ ᵷᶀᵪ d ᵷᶇᵨᵪ" ᵬᵲ ᵿ ᵴ tt ᵲᶇ 

 

12) ᵇ ᵱᵾᵷᶇᵨᵪ tᶇ ᵗᵾᵲ t ᵾ ᴥ ᵱ χt ᵲᶇ 

13) ᵇ ᵱᵾᵷᶇᵨᵪ t ᵾ ᵿᵷᵹᵱ ɪ  ɟᵺᶇ t ᵰ н  ρᵰ χ ᵾᵉᵬ t ᵲᶇ 

14) ᵇ ᵱᵾᵷᶇᵨᵪ t ᵾ ᵿᵷᵷᵲᵥ ɪ ᶡᶡ ɟᵺᶇ t ᵰ н  ρᵰ χ ᵾᵉᵬ t ᵲᶇ. b ᵱᵾᵷᶇᵨᵪ t ᵾ ᵿᵷᵷᵲᵥ χ ᵾᵉᵬ t ᵲᵪᶇ tᶇ ᵮᵾ,ρ ᵺᶇᵷ ᵾ ᵡ ᵬᶇ ᵿ ᵴ t

ᵗᵲᶇ  

15) ᵪᶋ:χ dᵬ ᵗᵺᶀ b ᵱ ᵧᵾᵪ ᵺᶇ t ᶉᵬᶀ t ᵲᵗᶇ χᶇ ᵡ ᵬᶇ ᵡ ᵯᶀ t ᵲ ᵺᵗᵦᶇ ᵻᶈ. ᵱᵾᵪ ᵲᵻᶇ t  χ ᵾᵉ ᵬᵅᵙ ᵻᵅᵨᶀ ᵰ ᵱᶂᵿᵪᵗᶋᵣ ᵰ ᵻᶀ t ᵲᶇ. 

ᵇ ᵱ ᵭᶉ ᵡ t ᵾ ɛ ᵬᵱᶋᵙ t ᵲᵪᶇ ᵬᵲ d ᵬᵗᵾ b ᵱᵾᵷᶇᵨᵪ ᵬᵅᵞᶀᵗᶃᵦ χ ᵻ ᵻᶋᵙᵾ. 



16) ᵾ ᵡ ᵺᶇᵷ t ᵲᵪᶇ tᶇ ᵮᵾ ρb ᵱᵾᵷᶇᵨᵪ tᶇ ᵺᵰᵧ ᵪ ᵰ γ ᶋ r ᶉ ᵱᶂᵰ ᵡ b ᵬᵴᶋᵣ t ᵲᵪᵾ ᵻᶈ ᵷᶋ b ᵿᵯᵴᶇᵘ b ᵬᵴᶋᵣ t ᵲᶇ  

17) ᵇᵙᵲ ɛ ᵬᵲᶋ b ᵱᵾᵷᶇᵨᵪ tᶇ ᵺᵅᵮᵅᵩ ᵰ ᵰᵾᵪᵪᶀᵱ ᵱᵾᵱᵴᵱ ᵰ ᵗᵲ vᵿᵷᵜᵾᵲᵩᶀᵪ ᵻᶈ? βᶋ ᵻᵾᵄ ᵬᵲ ᵿ ᵴ tt ᵲᶇ b ᵱᵧᵾ χ ᵻ ᵬᵲ 

ᵿ ᵴ tt ᵲᶇ 

 

1) ᵇᵙᵲ ᵱᵾᵿᵜᵗᵾ ᵱᵾᵱᵴᵱ ᵰ ρ  γᵻᶈ β ᶋ ɛ ᵺᵗᵾ ᵿᵷᵷᵲ vρ ᶇ p ᵲ ɛ ᵺᵗᶇ ᵮᵾ ργ ᵾχᵗᵾᵲᶀ γ ᶋᶗᶇ ᵮᵡ χt ᶋ ᵿ ᵴ tt ᵲᶇ p ᵲ ᵺᵮᵿᵰᵡ 

ᵗᵲᶇ  

 

2) ĮʖůĶŶ Řŉ śōŬŏŀ ĶőŉŶ ŋő ĥŋĶź ̊ ůŉ ŋő śǙŶś ŏŶśŶĽ Ƭūʏ Ŝźĸū 

 



 

3) śǙŶś ŏŶśŶĽ ĶŶ Ò/gÓ ŋő ŮǏĶ ĶőŉŶ ŋő ĥŋĶź ĮʖůĶŶ Řŉ ŉƁōő Ƭūʏ Ŝźĸū¿ 

 

4) ĮʖůĶŶ Řŉ ŉƁōő ŋŶ ŮǏĶ ĶőŉŶ ŋő ĥŋ ĤŋŉŶ ɨūőū ŇĽƈ Ķů ĸŐů ŬŘĶūŐŅ Ķů ŋƁŮǃ ŋő ŜźƁĸŶ 

5) ŬĶśů Ŏů ŬŘĶūŐŅ ŋŶ ÒĥŗŶŇŉ ŇŶķÓ ŋŶ ŮǏĶ Ķő ĶŶ ĥŋ Ĩś ŬŘĶūŐŅ ŋŶ ĽūĶő Ĩś ĥŗŶŇŉ Ķů ƬůŬŅ ŬƬƁŀ Ķő 

śĶŅŶ Ŝŷ 

ĥŗŶŇŉ ŇŶķŶ  



 

 

  ŬƬƁŀ ĶőŶ 


